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No.BB/Colleges/2012-13/Vol-I/10      dt at Chennai-8 the   06-03-2013
To

     All SSA Heads,
     BSNL,TN Circle.

Sub: NMEICT–Domain name creation through remedy procedure – reg.


Ref :  BBNW,Bangalore  mail dt.23-02-2013

Kind attention is invited to the above captioned subject.  Domain name to the NME – colleges were obtained from BBNW, Bangalore under request, by sending the college details in the prescribed format. 

Now a Remedy procedure have been received vide above reference for the creation of domain name to the NME – colleges. Copy of the same is herewith attached and it is requested to follow the steps given in the remedy procedure for getting the domain name to the NME Colleges.









Sd/-
Encl: as above





         Dy.General Manager (NWP-CFA),








         O/o GM(NWP-CFA),

         BSNL,Tamilnadu Circle,Chennai-8.

Please book the request through Remedy. The procedure is as follows.

Please follow the steps and for any clarification please call (080#25808871-73).

For REMEDY :

Login Details for remedy :
User ID : Portal Loging ID
password : 

Authentication : 10.16.54.12

Steps To Book Complain Through Remedy :

1 . Login to with login details: (Authentication : 10.16.54.12)
http://10.16.54.12:8080/arsys/shared/login.jsp          (works only with operation.in)

Or You can get this link from http://data.bsnl.in/wps/portal and Click the link Helpdesk 

2. Goto Remedy Support
3. Click Create Request
4. Click Helpdesk

Then :

Summary : BBVPN-NME --> ServiceProvisioning-->Problems (Select suitable one)
Group :NME

Individual : select any
Description : Give the details of the issue.

And give your details as mentioned.

 

For Further Remedy Guidance contact:

 Miss Jyothi, J.T.O.  : 09483540333

Mrs. Jhansi, D.E.    : 09449823344

Email ID: remedyp3@gmail.com 
Regd. Office & Corporate Office: Bharat Sanchar Bhawan, 

Harish Chandra Mathur Lane, Janpath, , New Delhi-110 001 Website: www.bsnl.co.in
Regd. Office & Corporate Office: Bharat Sanchar Bhawan, 

Harish Chandra Mathur Lane, Janpath, , New Delhi-110 001 Website: www.bsnl.co.in
Regd. Office & Corporate Office: Bharat Sanchar Bhawan, 

Harish Chandra Mathur Lane, Janpath, , New Delhi-110 001 Website: www.bsnl.co.in
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